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Based on groundbreaking research on the working conditions of airport check-in workers in two countries, a
previously unstudied category of predominantly women workers, Ellen Rosskam describes a form of work
characterized as modern-day Taylorism. An occupation greatly affected by new forms of work organization
and management practices-caught in the throes of rapid change due to international competition, alliances,
mergers, and the application of cost-efficiency strategies-check-in work has been undermined in recent years
by the adverse effects of liberalization and technological change.By peeling away the veneer of glamour
associated with airport check-in work, Rosskam reveals how changes in work organization in this sector
have de-skilled, disempowered, and ultimately demoralized workers. In "Excess Baggage", weaving through
the psychological distress, physical pain from musculoskeletal disorders, strain, and violence that check-in
workers experience and describe in their own words, a picture emerges of a job perceived to be "safe,"
"clean," "glamour girl" work, but which is comparable to industrial workplaces that require heavy manual
lifting, obligingly performed in skirts, dresses, and pretty little shoes.
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From reader reviews:

Joseph Anderson:

This Excess Baggage: Leveling the Load and Changing the Workplace are generally reliable for you who
want to certainly be a successful person, why. The main reason of this Excess Baggage: Leveling the Load
and Changing the Workplace can be one of many great books you must have is usually giving you more than
just simple looking at food but feed anyone with information that maybe will shock your before knowledge.
This book will be handy, you can bring it almost everywhere and whenever your conditions at e-book and
printed people. Beside that this Excess Baggage: Leveling the Load and Changing the Workplace giving you
an enormous of experience including rich vocabulary, giving you tryout of critical thinking that we realize it
useful in your day exercise. So , let's have it appreciate reading.

Margaret Honig:

The publication untitled Excess Baggage: Leveling the Load and Changing the Workplace is the guide that
recommended to you to study. You can see the quality of the reserve content that will be shown to you
actually. The language that author use to explained their ideas are easily to understand. The copy writer was
did a lot of study when write the book, to ensure the information that they share to your account is absolutely
accurate. You also will get the e-book of Excess Baggage: Leveling the Load and Changing the Workplace
from the publisher to make you far more enjoy free time.

Todd Robinson:

A lot of people always spent all their free time to vacation or even go to the outside with them household or
their friend. Do you realize? Many a lot of people spent that they free time just watching TV, or even playing
video games all day long. If you need to try to find a new activity honestly, that is look different you can
read a book. It is really fun in your case. If you enjoy the book that you just read you can spent the entire day
to reading a reserve. The book Excess Baggage: Leveling the Load and Changing the Workplace it doesn't
matter what good to read. There are a lot of people that recommended this book. We were holding enjoying
reading this book. Should you did not have enough space to develop this book you can buy the e-book. You
can m0ore simply to read this book from the smart phone. The price is not to fund but this book offers high
quality.

Ralph Pettie:

Your reading 6th sense will not betray a person, why because this Excess Baggage: Leveling the Load and
Changing the Workplace reserve written by well-known writer who knows well how to make book which
might be understand by anyone who else read the book. Written within good manner for you, still dripping
wet every ideas and composing skill only for eliminate your own personal hunger then you still doubt Excess
Baggage: Leveling the Load and Changing the Workplace as good book not merely by the cover but also by
the content. This is one publication that can break don't evaluate book by its handle, so do you still needing a



different sixth sense to pick this kind of!? Oh come on your examining sixth sense already alerted you so
why you have to listening to an additional sixth sense.
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