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In this eye-opening book, Joan Greenbaum tells the story of changes in management policies, work
organization, and the design of office information systems from the 1950s to the present. She describes the
impact of new technologies on the organization of working life with a keen awareness of the social forces
that seek to benefit from them, showing how the process is driven by the needs of capitalist profit and control
over the workforce rather than the good of society or greater efficiency.

Windows on the Workplace takes as its starting-point the experience of office workers and their own
accounts of it. The book includes interviews with a wide range of workers, including young people entering a
workplace in which the expectation of stable, long-term employment has all but disappeared. Greenbaum's
approach is to locate their experiences and expectations within broader social and economic patterns, and to
show how these patterns are constantly changing.

In a field that is constantly changing, this book captures the moment and clarifies the direction in which it is
moving. It exposes the myth that technological advance and free market economics are creating a better
future for all, and reveals the reality behind the myth.
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From reader reviews:

Erica Logan:

This Windows on the Workplace: Technology, Jobs, and the Organization of Office Work are generally
reliable for you who want to be a successful person, why. The main reason of this Windows on the
Workplace: Technology, Jobs, and the Organization of Office Work can be on the list of great books you
must have will be giving you more than just simple examining food but feed an individual with information
that probably will shock your previous knowledge. This book is handy, you can bring it almost everywhere
and whenever your conditions in e-book and printed types. Beside that this Windows on the Workplace:
Technology, Jobs, and the Organization of Office Work giving you an enormous of experience for instance
rich vocabulary, giving you trial of critical thinking that we realize it useful in your day task. So , let's have it
and revel in reading.

Richard Hund:

People live in this new morning of lifestyle always attempt to and must have the spare time or they will get
great deal of stress from both everyday life and work. So , if we ask do people have free time, we will say
absolutely without a doubt. People is human not really a huge robot. Then we question again, what kind of
activity have you got when the spare time coming to you of course your answer will certainly unlimited
right. Then do you ever try this one, reading textbooks. It can be your alternative within spending your spare
time, often the book you have read will be Windows on the Workplace: Technology, Jobs, and the
Organization of Office Work.

Lucia Stevenson:

What is your hobby? Have you heard which question when you got learners? We believe that that problem
was given by teacher to their students. Many kinds of hobby, All people has different hobby. So you know
that little person including reading or as examining become their hobby. You need to understand that reading
is very important in addition to book as to be the factor. Book is important thing to incorporate you
knowledge, except your teacher or lecturer. You will find good news or update in relation to something by
book. Many kinds of books that can you decide to try be your object. One of them is Windows on the
Workplace: Technology, Jobs, and the Organization of Office Work.

Damian Woodward:

Reading a book make you to get more knowledge from that. You can take knowledge and information from
the book. Book is published or printed or created from each source that will filled update of news. On this
modern era like now, many ways to get information are available for a person. From media social like
newspaper, magazines, science reserve, encyclopedia, reference book, fresh and comic. You can add your
knowledge by that book. Isn't it time to spend your spare time to open your book? Or just in search of the
Windows on the Workplace: Technology, Jobs, and the Organization of Office Work when you desired it?
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