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This text offers a functional approach to dispute resolution with its array of interrelated processes. Students
learn distinguishing factors, advantages and disadvantages of each process, and how to select one process
over another to create dispute resolution strategies. Part I introduces methods of dispute resolution and the
participants. Parts II through VI consider different dispute resolution processes, grouping methods of each
process by purpose and participation, advancing from the least technical to the most technical process. Part
VII explores a dispute resolution strategy. Chapters are arranged to facilitate instruction, as each process has
its own chapter. Chapter concepts are illustrated by examples, and examples are followed by problems,
giving students opportunities to find solutions and develop their reasoning skills as they apply each concept.
Every process chapter ends with a chart that outlines the attributes of that process, and follows with review
questions that include new terms, true/false, fill-in the blank, multiple-choice, and short answer formats.
Chapters on negotiation, mediation, and arbitration offer role play exercises that can be conducted during or
out of class. Judicial options explore more difficult concepts, showing students how the courts handle dispute
resolution issues when the outcome is not certain. A number of Web sites have also been cited throughout
the text so students can conduct further research, and the glossary and extensive index provide quick
references. An Instructor's Manual includes suggestions for developing a course syllabus for courses of
varying credit hours, answers to the problems in the text, and answers to the review questions at the end of
each chapter.
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From reader reviews:

John Enriquez:

Spent a free time to be fun activity to do! A lot of people spent their leisure time with their family, or their
very own friends. Usually they performing activity like watching television, about to beach, or picnic inside
park. They actually doing ditto every week. Do you feel it? Do you need to something different to fill your
personal free time/ holiday? Might be reading a book can be option to fill your free time/ holiday. The first
thing you will ask may be what kinds of guide that you should read. If you want to consider look for book,
may be the publication untitled Alternative Methods of Dispute Resolution can be excellent book to read.
May be it may be best activity to you.

Ann Wheeler:

You are able to spend your free time to read this book this reserve. This Alternative Methods of Dispute
Resolution is simple bringing you can read it in the area, in the beach, train in addition to soon. If you did not
have much space to bring typically the printed book, you can buy the e-book. It is make you better to read it.
You can save often the book in your smart phone. So there are a lot of benefits that you will get when you
buy this book.

Christopher Bohner:

In this era which is the greater man or who has ability in doing something more are more precious than other.
Do you want to become one among it? It is just simple way to have that. What you are related is just
spending your time little but quite enough to experience a look at some books. Among the books in the top
checklist in your reading list will be Alternative Methods of Dispute Resolution. This book which is
qualified as The Hungry Slopes can get you closer in turning out to be precious person. By looking way up
and review this publication you can get many advantages.

Lupe Holloway:

You will get this Alternative Methods of Dispute Resolution by visit the bookstore or Mall. Simply viewing
or reviewing it could to be your solve trouble if you get difficulties on your knowledge. Kinds of this guide
are various. Not only by simply written or printed but additionally can you enjoy this book by simply e-book.
In the modern era like now, you just looking from your mobile phone and searching what your problem.
Right now, choose your own personal ways to get more information about your e-book. It is most important
to arrange yourself to make your knowledge are still up-date. Let's try to choose appropriate ways for you.
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